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HacToswwmin goKymeHT paspaboTtaH O6LLEeCTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLIO MUKpokpeamTHas koMnanus «Makpoy,
OrPH 1167746181790, perncTpauuoHHbI HOMEP 3anvMcyM B TOCYyOAapPCTBEHHOM PEECcTpe MUKPOMHAHCOBLIX OpraHusauum
001603045007582 (panee wmMeHyemon - O6wecTBO) BO WcnonHeHve TpeboBaHWI [OeNCTBYOLWEro 3akoHodaTenbCcTBa
Poccuickon degepaumm m B COOTBETCTBUM C HUMM, B TOM u4ucne B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM Poccuickom
Penepaunm ot 21 fekabps 2013 r. Ne 353-93 «O notpebutenLckom KpeauTe (3anme)», u coaepxnT nHdopmaumio o6 ycnosumsax
npefocTaBneHns, UICNONb3oBaHMA 1 Bo3BpaTa NoTpebuTenbCckoro MMkpo3anma (ganee COBMeCTHO umeHyemasi - Miugopmaums).
HacTosawmin OoKyMeHT pa3mellaeTcs B ceTh VIHTepHeT Ha carTe www.moneza.ru.

MonHoe HanmeHoBaHue Ob6wecTBa: O6LLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTLIO « MUKpPOKpeaAUTHas KoMnaHms
Makpo».

CokpalleHHoe HaumeHoBaHue O6uectBa: OO0 «MKK Makpo».

Appec O6uecTBa B npefenax ero mecta HaxoxaeHua: 115114, r. Mocksa, yn. lNletHukosckas, 4. 10, cTp. 4, 2 aTax,
nomelleHue |, komHata 15.

Appeca o6ocobneHHbIX nogpasaeneHmn Obwecrtea: O6ocobneHHoe nogpasaenexHue B r. BopoHexe, 394036, r.
BopoHex, yn. Komuccapxesckon, 4. 10.

Pexunm pabotbl O6wecTBa n 060cobneHHbIx noapasaeneHui: ¢ 08:00 go 20:00 6e3 BbIXOOHBIX.

Bsaumopeiicteue ¢ OBGLLECTBOM OCYLLECTBMSIETCA AUCTaHUMOHHO, NMYHBIA Npuem rpaxaaH no agpecy O6Guiectsa U ee
060Cc06NeHHbIX NoApasaeneHuii He OCyLLIECTBIISETCS eClv MHOEe NPSIMO He NpeayCMOTPEHO JOrOBOPOM NOTPEGUTENLCKOro 3arma.

KoHTakTHbIN TenegoH, No KOTOPOMY OCyLLeCTBNAETCA CBA3b ¢ O6wecTBOM: +7 (938) 310-4444.
OdomumanbHbIM canT ObwecTBa B ceTu «MHTEepHeT»: www.moneza.ru.

Ucnonb3yembii O6LecTBOM TOBapHbIA 3HaK:

TOBapHbIA 3HaK npuHagnexut O6LiecTBy, YTO MoaTBepxaaeTcs cBuaeTensctBoM Ne 617787 (pa3melyeHo Ha cavite
O6uecTBa No agpecy www.moneza.ru) .

Uudopmauma o dakte npusneyeHmsa O6GLWECTBOM K OKa3aHUIO (PUHAHCOBbLIX YCNYr TPETHLErO fivua Ha OCHOBaHUMN
rpaXxaaHCKo-npaBoBOro OroBopa Ui AOBEPEHHOCTH:
TpeTbM Nuua K okasaHuio ycnyr O6LuecTBOM He NpMBReKalTCS.

PeructpauvoHHbI HOMep 3anuCU OPUAUYECKOro nuua B rocyfapCTBEHHOM peecTpe MUKPO(UHaHCOBbLIX
opraHusaummn: Ne 001603045007582.

Nudopmaums o uneHcTBe ObLiecTBe B camoperynmpyeMon opraHnsaumm:
O6wectBo gBngeTca uneHom  Camoperynupyemon  opraHmsaumm  Cowo3  MUKPOMUHAHCOBBLIX — OpraHu3auuvn
«MwukpodurHaHcuposaHue u passutue» (OFPH 1137799014055, MNHH 7707491596) ¢ 07.09.2016 no HacTosLee Bpems;

UHdopmauus o6 ucknroyeHnn O6wecTBa U3 peecTpa caMmoperynmpyemMmon opraH1M3auum:
O6LLecTBO He MCKIoYanachb U3 peecTpa cCamoperynmpyemMoin opraHusawmm.

Tpe6oBaHus k KnueHTy:
TpeboBaHusi ykasaHbl B [nase 2 Mpasun npegoctaBneHus notpebutensckux mukposamnmos OO0 MKK «Makpo» (ganee -
«MpaBuna npegocTtaBneHns NOTPEOUTENBCKNX MUKPO3aMOB» ).

CpoKM paccMOTpeHUsi 3asiBNIeHUSA Ha NpefocTaBlieHNne NOTPeoGUTenbLCKOro samma:
OG6LLecTBO NPUHMMAaET peLleHne O Bbidade unv oTkase B Bblgaye 3ama He nosgHee 3 (Tpex) paboumx gHen.

Buabl, CcyMMbI U CPOKU NOTPEOUTENBLCKMX 3aMMOB:
a) Heueneson noTpebuTensckuii 3aem ¢ NUMUTOM kpeamToBaHus oT 2 000 go 30 000 py6new 6e3 obecneveHns Ha Cpok
oT 5 go 35 kaneHgapHbIX OHEN;

6) HeueneBol NOTPeOUTENBLCKUI MUKPO3AEM C NMMUTOM 3agormkeHHocTn ot 2 000 pybnein go 50 000 py6ren Ges
obecnevenus Ha 180 kaneHgapHbIX AHEN.

BantoTa, B KOTOpOM NpeafocTaBnsAeTCA NOTpPeouTenbCckum 3aem: Poccuickmi pyons.

Cnoco6bl npegocTaBrieHUst NOTpeouTeNnbLCKOro 3anma:

a) NyTtem nepeBoaa No pekBu3nTam nnaTexHomn (6aHKOBCKOW) KapTbl, BbIMYLLEHHOW B pamMKaxX OAHOW U3 CNeayoLmMX CUCTEM:
«Visa», «MasterCard», «MUP» Ha cainTe O6LiecTBa No agpecy www.moneza.ru;

6) MyTtem nepeBoga no Homepy MobunbHoro TenedgoHa KnueHta, nocpeacteom CuctemMsl ObiCTpbix nnatexen MnaTexHomn
cuctembl baHka Poccun.

MpoueHTHble CTaBKU B MpoLeHTaxX roaoBbIX MO AOroBOpy NOTPeGMTenbCKOro 3aima:
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oT 0% pgo 292,000% rogoBbix.

[aTa, HauMHasa ¢ KOTOPOW HAYUCHIAKOTCA NPOLEHTLI 3a NONIb30BaHUEM NMOTPEeOUTENLCKMM 3aMMOM, UITU NOPSAAOK ee
onpeaeneHus:

MpoueHThl 3a Nonb3oBaHWe NOTPEOBUTENBLCKMM 3aNMOM HaUYUCNAOTCS CO OHS, CreayoLlero 3a AHEM BblAayn MUKpo3ariMa n
no AeHb BO3BpaTa MUKpPO3ariMa BKIMHOUYNUTENBHO (3@ UCKNIOYEHNEM CNy4YaeB MnoralleHnss MMKpo3aima B AeHb ero Bbigauun).

Buabl u cymMbl MHBbIX nnaTtexen KnueHTta no goroBopy noTpeburtenbckoro 3anmMa (nMpu Hanu4um):
npu nepeBoAe AEHEeXHbIX cpeacTB 3aemwukom Ha cyeT OOLlecTBa C MOMOLLLIO TPETbUX NUL YKa3aHHbIMW NULAMKU MOXET
B3MMaTbCHA KOMUCCUSA:
1. B cnyyae nepeBofa OeHEXHbIX cCpefcTB Ha 6aHkoBckui cyeT OOLLecTBa No pekBU3nTaM, ykasaHHbIM Ha cante
O6wwecTBa no agpecy: https://www.moneza.ru/how-to-pay-back/ komuccuio yctaHasnusaeT 1 BaumaeT 6aHk
3aeMLLnKa caMoCTOATENbHO.
2. B cnyyae nepeBofa OeHeXHbIX cpeacTB Ha GaHkoBCkui cyeT ObLecTBa C NOMOLLbIO NNATEXHbIX TEPMUHANOB
«QIWI» pasavep kommnccun 3a AeHeXHbIN NepeBos yCTaHaBnNMBaeT U B3MMaET BriageneL, Takoro nriaTexHoro
TepmuHana «QIWI» camocTosiTeNbHO;
3. B cnyvae nepeBofa ocTaTtka aneKTPOHHbIX AEeHEXHbIX CPeAcTB Ha baHkoBckui cyeT ObLyecTBa ¢
ncnons3oBaHvem QIWI Kowlenbka pasmep KoMuccun 3a AEHEXHbIN NepeBo yCTaHaBNMBaEeT U B3MMaeT
KpeauTHasa opraHusaums, npegoctaemsias QIWI Kowenek;
4. B cny4yae nepeBoaa 3NeKTPOHHbIX AEHEXHbIX cpeacTB Ha 6aHkoBckun cyeT ObLLecTBa C NCMONb30BaHNEM
NNaTeXxHow KapThl, BbIMYLLEHHOW B paMkax ogHow 13 cnegyowmx cuctem: «Visar», «MasterCardy», «MUP», Ha
cante ObwecTBa no agpecy https://www.moneza.ru/ pa3mep KOMUCCUM 3a TaKON AEHEXHbIN NepeBos
yCTaHaBnNuBaeT M B3UMaeT GaHK-3KBanpep CamMoCTOATENbHO;
5. B cnyyae BHeCEHUS AEHEXHbBIX CPEACTB C MOMOLLBIO MMAaTEXHbIX TEPMUHANoB «3nekcHeT» n 6aHkomara MNAO
«MKB» pa3mep kommnccum 3a LeHEXHbIN NepeBof NpoBanaep hMHaHCOBLIX YCNyr yCTaHaBnNMBaeT U B3nMaeT
CaMOCTOATENbHO.

[Ouana3oHbl 3Ha4YeHWA MONTHOW CTOMMOCTM NOTPe6GMTenbLCKOro 3ama, onpeferieHHbIX C y4eToM TpebGoBaHuM
®PepgepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Buaam notpeburtenbckoro 3anma: ot 0% go 292,000 %

MNepnoanyHocTb NnaTtexen KnveHTta npu Bo3BpaTe NOoTPeObUTENbLCKOro 3anMa, ynnare NpoLeHTOB U UHbIX NnaTexen
no 3anmy:
neprvoanMyHoOCTb NnaTexen 3aeMwuka ycTaHaBnuBaeTcsa B [padmke nnatexen wHAuBMAYyarnbHbIX YCMOBMIA AoroBopa
notpebuTtenbckoro 3anma. [Nnatexu BknoyalwT B cebs CymMMy OCHOBHOrO Adofnra U CymMMmy MPOLEHTOB 3a Monb3oBaHue
MWKPO3aNMOM.

Cnoco6bl Bo3BpaTa KnueHTom noTpe6utenbckoro 3anma, ynnatbi NpOLEeHTOB MO HeMY:

1. nyTem nepeBoga AEHEXHbIX cpeacTB Ha GaHkoBckuin cueT ObLLecTBa N0 pekBu3nTaMm, ykazaHHbIM Ha cariTe Obliectsa
no agpecy: https://www.moneza.ru/how-to-pay-back/

2. nyTem nepeBoda AEHEXHbIX cpeacTB Ha GaHkoBCkMIM cdeT OB6LLEeCTBA C MOMOLLBIO NIATEXHbIX TepMUHANoB « QIWIx;

3. nyTem nepeBoda OCTaTKa 3MEKTPOHHBIX AEHEXHbIX CpeacTB Ha GaHkoBckui cyeT ObecTtBa ¢ ucnonb3oBaHnem QIWI
Kowenbka;

4. nyTem nepeBoAa AEHEXHbIX CpeAcTB Ha B6aHkoBckui cyeT OBLLecTBa C MCNONb30BaHNEM NaTeXHOW KapThbl,
BbINYyLLIEHHOW B paMKax O4HON n3 cneayowmx cuctem: «Visa», «MasterCard», «MUP» Ha caiite ObLwiecTBa no agpecy
https://www.moneza.ru/;

5. nyTem nepeBofa AeHEXHbIX CpeacTB Ha 6aHkoBckMi cueT OBLLEeCTBa C MOMOLLLIO NNATEXHbIX TEPMUHAMNOB « DNEKCHET»
n 6aHkomatoB MAO «MKB».

BecnnaTtHble cnocobbl ncnonHeHmsa KnmeHtom ob6s3aTenbCTB NO [JOroBOpPY NOTPEOMTENbCKOro 3amma:
1. nyTem nepeBofa AeHEXHbIX cpeacTB 6e3 OTKpbITUSE BaHKOBCKOro cyeTa (HanuyHeiMu) B MoboM NyHKTe onnaTtbl
napTHepoB nnatexHon cucteMbl CONTACT;
2. nyTem nepeBoda OEHEXHbIX CPEeACTB No pekBuaMTam OaHkoBckoro cyeta ObuwectBa nocpenctBom Cuctembl
ObIcTpbIx NnaTexen MNMnatexHon cucremebl banka Poccun.

Cpoku, B Te4eHUue KoTopbix KnMeHT BnpaBe oTKa3aTbCA OT NOJyYeHUA NOTPeOUTENbLCKOro 3amma:

rnocne HanpaerneHust 3asiBNeHUs Ha NpegocTaeneHme Myukposarima B O6uectso KnneHT BnpaBe 0TkasaTbCs OT NOMy4YeHus
3anma, yBegomme 06 3toM OO6LLEeCTBO, MO3BOHUB NO HOMepy +7 (938) 310-4444. OTka3 OT nNosnyydeHus 3anmma JornyckaeTcs Ao
MOMEHTa NpefoCTaBneHns CyMMbl 3anma KnveHTy.

Cnoco6bl o6ecnevyeHnss ICNONHEeHUA 06A3aTeNbCTB No AoroBopy HOTpeGMTe.ﬂbCKOFO 3anma:
obecneyeHne ncnonHeHust obssaTenscTs nNo poroeopy I'IOTpe6I/1TeJ'IbCKOFO 3armMa He npenycmMoTpeHo.

OtBeTcTBeHHOCTb KnueHTa 3a HeHagnexallee McnoriHeHMe AoroBopa noTpe6uTenbcKoro 3anma, pasmepbl
HeycToMku (wTpadca, neHn), NnopsAok ee pacyeTa, MHopMaLmMsa O TOM, B KaKUX Criyyasix AaHHble CaHKLMWU MOTYT OGbITb
NPUMEHEHbI:

B kayectBe Mepbl OTBETCTBEHHOCTW 3a HeHaanexalliee WCnorHeHne ob6s3aTenscTB No AOroBopy MnoTpebuTensckoro
Mukpo3sanma ObLecTBOM MOXET NPUMEHSATLCS HeyCTolKa B Buae neHn B pasmepe 20% rogoBbix. B nepBbIvi AeHb HapyLleHus
CpoKa NeHs HauYUCneHuo He noanexuT. Bo BTOpon AeHb NeHst HAYNCNSeTCs 3a ABa AHS HapyLUEHWUs cpoka.
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MHdopmaumsa 06 MHbIX foroBopax, koTopble KnueHT 06si3aH 3akniOUUTb, U (UNN) MHBIX YCIyraxX, KOTopble OH 06si3aH
nosly4uuThb B CBSI3U C JOrOBOPOM NOTPEBUTENbLCKOro 3aiiMa, a Takke MHpopmaLmsa o BoaMoxxHocTu KnueHTa cornacuTbes
C 3aKI/04YeHMeM TaKUX AOroBOPOB U (UNM) OKasaHUeM TaKUX YCHyr JIMGOo OoTKa3aTbCsl OT HUX:

[ns nonyyeHus M noralleHust 3aiMOB C UCMOMNb30BaHNMEM GaHKOBCKMX (NMLEBbLIX) CYETOB, BKIoYash GaHKOBCKME KapTbl
KnneHTa 1 nHble 3NeKTPOoHHbIE CPeACTBa NnnaTtexa, CUCTEM OeHEXHbIX NepeBoaoB, BKIoYasn NepeBobl 3NeKTPOHHBLIX OEHEXHbIX
cpeacts, Tpebyetca 3aknioyeHuMe KnveHTOM [JOrOBOPOB C  OpraHM3aumMsMui,  OCYLECTBMAOWMMM  OBCnyxXusaHue
COOTBETCTBYIOLLMX CPEACTB 1 cucTeM nnaTexei. OTCYTCTBME TAKoro Aorosopa y KnmeHta osHayaeT ero oTkas oT UCMOSb30BaHNs
COOTBETCTBYHOLLEro crnocoba nosnyyeHusi/noraweHuns 3aima. KpeamTop He y4acTByeT B 3aKMOUYeHUM Takux oroBopos KnneHTom.

UHdopmauus 0 BO3MOXHOM yBenUYEeHUMU CyMMbl pacxonoB KnuMeHTa no cpaBHEHUKO C OXMOAeMOM CYyMMOM
pacxonoB B pyb6nsix, B TOM Yucne npu npuMeHeHMU nepemMeHHON NPOoLIeHTHOW CTaBKK, a TaKke nHdopmMaLlms o0 TOM, YTo
M3MEeHeHne Kypca MHOCTPaHHOW BanioTbl B NPOLUSIOM He cBuAeTeNnbLCTBYeT 00 M3MeHeHuM ee Kypca B Oyayliem, u
umHdopMauma o nosbllleHHbIX puckax KnueHTta, nony4arwouwero goxoabl B BanioTe, OTNIMMHOW OT BanoTbl Kpeauta
(3anma):

Mo 3akniovaembiM mexgy Obwectsom 1M KnneHTom gorosopam noTpebuTensckoro 3aviMa npu HagfexaluemM UCNOoNHEHUN
0653aTenbCTB yBENnMyeHne CyMMbl pacxofoB KnmeHTa no cpaBHEHMIO C 0XXMAaemMon CyMMOWN pacxodoB B pyb/sX HEBO3MOXHO.
3aéwm BblgaeTcs TOMbKO B POCCUNCKUX PyBNSX.

UHcopmaums 06 onpeaerneHun Kypca VIHOCTpaHHOFI BankThbl B cny4yae, ecnu BankTa, B KOTOpOVI ocyuwiecTBnsaeTca
nepeBon AeHeXHbIX cCpeacTtB KpeaountopoM TpeTbeMy nuldy, YKasaHHOMY KnueHtom npu npepocraBneHuu
I'IOTpe6VITe.I1bCKOI'O 3aMMa, MOXeT OT/IM4YaTbLCA OT BankoThbl nOTpeﬁVITeanKOI’O 3anma:

He NPpUMEHNMO.

UHdopmaumus o BO3MOXHOCTU 3anpeTa ycTynku OOLecTBOM TpeTbMM nuuam npaB (TpebGoBaHMi) No AOroBopy
noTpebuTeNnbCKOro 3amma:

B Hayane npoxoxaeHusi Laros no ohopMreHnIo JoroBopa 3anma Ha cante ObwecTtea KnueHT BnpaBe NoCTaBUTb CUMBOIT
«ranouyky» B 4yek-b6okce HanpoTMB POPMYNMPOBKM «5 COrnaceH Ha yCTynkKy Kpeautopom npas (TpeboBaHuWi) No A0oroBopy 3aviMa
TpeTbMM nuuam». B cnyyae, ecnu KnueHT He cornaceH Ha ycTyrnky, OH BrpaBe 3TOT CUMMBOI He CTaBuTb. B cooTBeTcTBMM C
coBeplUeHHbIM KnneHtom BbiGopoM dopmupytoTca MHauBuayanbHble YCroBUSA [OroBopa 3aliMa, B KOTOPbIX OTpaXeHo
BoneusbsaBneHue KnveHra.

Mopspok npepgocraBneHus KnmeHTtom nidopmaumm o6 MCnonb30BaHUU NOTPEOUTENbLCKOro 3anma (Npuy BKI1FOYEHUH
B AOroOBOpP NOTPeOGUTENbLCKOro 3amMma ycnoBus o6 ncnonb3oBaHun KnuneHtom nony4yeHHoOro noTpebuTenbCKoro sanma
Ha onpeAeneHHble Lenu):

He MPUMEHNMO.

MoacyaHocTb cnopoB no nckam O6wectBa k KnueHTy:

NOoACYAHOCTbL crnopoB no uckam O6uiectBa k KnvmeHTy onpeaensieTcss B COOTBETCTBUWM FpaXAaHCKMM MpoueccyarnbHbIM
3akoHopaTenbcTBoM Poccuiickon ®epepaumm no Mecty HaxoxaeHusi KnueHta, ykazaHHOMYy B JOroBope notpebuTtensckoro
3anma.

MHudopmaumsa o cnocobax u agpecax Ana HanpasBneHUsl obpalleHMn nony4vyatensimm (PUHaAHCOBbIX YyCIlyr, B TOM
yucre 0 BO3MOXHOCTU HanpaBneHus obpalleHni B camoperynmpyemyro opraHusauumio n B bank Poccuu:

1. KoHTtakTHas nHdopmaumsa ans obpauieHns B O6LiecTso:
a) [Mpu obpalyeHnn B konn-ueHTp no TenedoHy +7 (938) 310-4444;
6) MNytem HanpaBneHuss BoMpoca 4epe3 OHMaWH-vyaT Ha odwuumanbHoM cavite B ceTun «VHTepHeT» o
agpecywww.moneza.ru;

B) lyTem HanpaBneHus o6palLeHns Ha apec NeKTPOHHO nouTkl info@moneza.ru ;
r) TNyTtem HanpaBneHus obpalennst no agpecy: 115114, Mockea, yn. JleTHnkosckas, a. 10, cTp. 4, 2 3Tax, NoOMeLLeHne
|, komHaTa 15;

2. KoHTtakTHas nHdopmauus ansa obpawenusi B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):
a) MoutoBbIN agpec 1 mecTto pacnonoxerus oduca CPO «MuP»: 107078, r. Mocksa, OpnvkoB nepeynok, 4.5, cTp.2,
noawvesa 1, atax 5, oducel 538 n 540. KOpuguyeckun agpec CPO «MuPx»: 107078, r. Mocksa, OpnukoB nepeynok,
.5, ctp.2, oduc 538,
6) TenedoH: 8 800 775 27 55 («ropsiyast nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,
B) ®akc: + 7(495) 258-8709,
r) 9neKkTpoHHas nouyta: info@npmir.ru

3. KonTtakTHas nHdopmauus ona obpateHns B bank Poccuu (no gaHHeiM canTa http://www.cbr.ru ):
a) KoHTakTHbIM LUeHTp BaHka Poccuu:

— 8800 250-40-72 (anst 6ecnnaTHbIX 3BOHKOB 13 perMoHoB Poccun),

—  +7 495 771-91-00 (3BoHOK no Tapudpam Baluero onepatopa cBs3u);

6) O6wectBeHHas npuemMHass baHka Poccun, agpec: r. Mocksa, CaHgyHoBckui nep., 4. 3, ctp. 1., Bpemsa paboTbi:
noHepenbHuK — yetepr ¢ 10:00 go 16:00 (nepepbi ¢ 12:30 go 13:30).

B) 3anucb Ha NUYHbLIA NPYEM OCYLLLEeCTBNSAETCS:
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— no TenedoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHuK — naTHuua ¢ 10:00 go 16:00 (nepepeis ¢ 12:30 go
13:30),

—  npu nuyHom obpauieHnn B O6LLiecTBeHHyto npuemHyto BaHka Poccumn: noHegenbHuk — yetBepr ¢ 10:00 go 16:00
(nepepsbiB ¢ 12:30 go 13:30).

4. KoHTakTHasa mHdopmaumsa ana obpalleHns K PUHaHCOBOMY YMONHOMOYEHHOMY (MO AaHHbIM oduuMansHoro camta
(OMHAHCOBOrO YNONTHOMOYEHHOrO - https://finombudsman.ru):

a) Hanpasnenue obpalleHnss puHaHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3MEKTPOHHON (hOpMe Yepes NnYHbIN KabnHeT
noTpebutens duHaHCoOBbIX YCnyr Ha canTte https://finombudsman.ru ;

6) HanpasneHwve obpaleHnsi PUHAHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MMCbMEHHOW hopme Ha BymaxHOM HocuTene
no agpecy hmHaHCOBOro ynonHomoueHHoro (119017, r. Mocksa, CTapoMOHeTHbIN nep., AoM 3);

B) TenedoH 8 (800) 200-00-10 (6ecnnaTHbin 3BOHOK No Poccun);

r) JwyHein npuem (B HacTosLLee BPeMs B CBA3W C Yrpo3oM pacnpocTpaHeHUs KOpoHaBupycHon nHdekuun (2019-nCoV)
OCYLLIECTBNSAETCS OHNawH No nNpeasapuTenbHOWM 3anncK ¢ ncnonb3oBaHneM camnTa: https://finombudsman.ru/contacts/ )

Afpec n MecTo HaxoxaeHust cnyxbbl obecneyeHns OeATenbHOCTM UHAHCOBOro ynonHomoyeHHoro: 119017, r. Mocksa,
CtapomMoHeTHbIV nep., aom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTtHbI 3BOHOK MO Poccuu).

Uudopmauma o cnocobax sawmtbl npaB nonyyvarensa MHAHCOBOW yCrnyru, BKNro4vas MHOpMauuMio O HanuMuum
BO3MOXHOCTU M cnocobax Aocyae6GHOro yperynmposaHus cnopa, B TOM Yncne o npoueaype meamauuu:

Cnopsl, CBA3aHHbIE C Nofy4YeHneM MHaHCOBOW yCnyru, paspeLuarTcs B JocyaebHOM nopsiake nyTeM neperoBopos, a npu
He JoCTWKeHun cornacus — B cyaebHom nopsgke B cyae. Cnopbl, CBSA3aHHbIE C UMYLLECTBEHHbIMM TPeboBaHNAMM, paspeLualoTcs
B gocygebHom nopsgke nyTem HanpasneHns 3assreHuss B O6LecTBO, a nocrne ero paccMOTpeHuss - K doMHaHCOBOMY
YMONHOMOYEHHOMY .

MonyyaTtenb hmHaHcoBOW ycnyrn - uanyeckoe nMLO BNpaBe 3aliMuiaTb CBOM MNpaBa, CBS3aHHble C ero craTycoM
notpebuTens, B cyae no npasuiam Noacy4HOCTU, YCTaHOBMEHHBIM 3akoHoAaTenbcTBoM Poccuickon ®enepaumm o 3awute npas
notpebutenen.

Mpy 3TOM BO3MOXHO yperynupoBaHue BO3HMKLLEro crnopa nyTeM y4acTus CTOPOH cropa B NpoLeaype Meanauuv, ecnv a1o
npsiMO MPedyCMOTPEHO 3aKMOYEeHHbIM [OroBOPOM fMOO MexAy CTOPOHaMM [AOCTUMHYTO COOTBETCTBYHLLEE MNUCbMEHHOe
cornalueHue.

WHdopmaums, npegoctasnaemas nonyyarento UHaHCOBOW YCyru B LIENAX NPUHATMSA nonyvyatenem MHaAHCOBON yCryru
pelleHus o Lenecoobpa3HOCTM 3aknioyeHnsa JoroBopa noTpebuTensCcKoro 3anma Ha npegnaraemblX yCnoBusix, B YHacTHOCTU, O
HeobXxoanMOCTN BHUMaTENbHO NPoOaHann3npoBaTh CBOe PMHAHCOBOE MOSOXEHNE.

TepMUHbI 1 BbIpaXKeHWs1, HanUCcaHHbIe C 3arnaBHON OyKBbI, UMEIOT 3HaYeHWe, ykadaHHoe B OOLLMX yCrnoBusiX, 4OCTYMNHbIX HA
Caite, ecnu B HaCTOsILLEM TEKCTE HEe NPeAYyCMOTPEHO UHOE 3HAYEHME.
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